
At the end of last year Wolfram Unterberg took up the 
post of Chief Executive Officer at TeroLab Surface GmbH 
Langenfeld. He joined the company in summer 2013. 
The creation of the post of CEO is part of an extensive 
strategic reorganisation of TLS Langenfeld, with the 
aim of additionally enhancing the productivity of the 
company by improving its efficiency and effectiveness. After work-
ing for the TLS Group for well over one year, Wolfram Unterberg 
has already implemented numerous measures in order to achieve 
this aim.

When did you start working for the TeroLab Surface Group?
I was initially employed as Technical CEO at TeroLab Surface 
GmbH Langenfeld in summer 2013. I took up the post of CEO at the 
end of last year.

What are your aims? Do you have a specific strategy?
We want to consolidate and continue expanding our market posi-
tion as the leading provider of innovative coatings. The most impor-
tant criterion in this regard is always customer satisfaction. This must 
be earned again every day through our first-rate quality of work, a 
high degree of flexibility, outstanding service and sustainability. All 
the previous and planned measures focus on this aim. Of course, it is 
also question of profit, growth and job security at the same time.

What investments have been made in the company?
A new rotary processing system has been purchased for the 
Mechanical Engineering Department. We have simultaneously 
reinvested in the coatings factory. New grid blasting equipment has 
been installed in the plant. We’ve also upgraded a spray booth to 
bring it in line with the latest technical standards. The inner workings 
have been fitted with a new robot and a new manipulation system. 
Another spray booth has been upgraded for standard applications. 
The area and pathway markings on the factory floor have been 
improved to enhance the product flow. We have also purchased 
a new heatable storage marquee as a warehouse for our clients’ 
components, in order to create more space for efficient working on 
the shop floor.

What role do employees play for you? Have you triggered any 
staff changes?
We could not possibly achieve our ambitious aims without our 
highly qualified staff and their commitment. They are the resources 
on which every successful company depends. It is important to me 
that they all understand that we can only perform outstandingly for 
our clients if each individual performs to the best of his ability. This is 
what I do and I expect the same from my staff. It’s like football. It’s 
not the individual player who wins, but a well-coordinated, qualified 
team! I was fortunate in finding some very committed employees 

here, who now hold key positions in the factory. A new 
personnel manageress with a proven track record in this 
field has been in charge of actual personnel development 
since August last year. 
In order to enable us to continue improving our customer 
services, TLS has hired two additional, very experienced 
sales engineers. In order to continue improving the level of 
quality, we have also managed to hire a new professional 

quality manageress, who has extensive experience in this field. 

Do you actually pay attention to the health of your staff?
Oh yes. In addition to job security, strict rules on noise control and 
breathing equipment for example, I’d like to mention our new health 
management as a shining example. In cooperation with a major 
health insurance company we are endeavouring to prevent many 
diseases by adopting appropriate measures.

What is the policy on sustainability at TLS Langenfeld?
The coating sector is a byword for sustainability. The service life of 
components and machinery increases wherever resilient thermal 
protective coatings prevent or minimise the wear and tear of materi-
als.
So sustainability has been a tradition for more than one hundred 
years at TeroLab Surface Group. It forms the basis of the company. 
In 1906 Jean-Pierre Wassermann established the Castolin enter-
prise in Switzerland. He advocated the protection of resources. He 
consequently specialised in recycling precious metals and repairing 
machinery.
His son, Professor Rene Wasserman, founded the multinational 
corporation Castolin Eutectic on the basis of this expertise. He can 
certainly be called a pioneer of welding technology and thermal 
spraying.
Christopher Wasserman has been carrying on this family tradition 
with the TeroLab Surface Group since 1998. A network of highly 
specialised sites in Germany, Austria, France as well as the “nerve 
centre“, i.e. the Group holding company in Switzerland, constitutes 
the framework for the innovative coating expertise of our Group

Which certifications is the company currently working on?
TLS has implemented an integrated management system, which in-
cludes the following internationally applicable standards: ISO 9001 
for quality, ISO 14001 for the environment, ISO 50001 for energy 
and OHSAS 18001 for occupational health and safety. We are very 
proud of this. – It is another important step in our quality offensive.

How do you relax in the evenings and at weekends?
For me, all outdoor activities are a good way to wind down in my 
free time. I like to go hunting and hiking with my wife and friends, on 
bike rides and occasionally jogging as well. I also like to watch a 
good football match now and then, preferably live, but as I usually 
don’t have enough time I tend to watch it on television.

LangenfeLd is in good hands
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DEar FriENDS,

In our previous TLS News of Decem-
ber 2013, I had the pleasure and 
privilege of presenting TLS Shared 
Values Strategy, which is at the 
heart of all our activities. You had 
also the opportunity to discover 
some of the measures implemented 

and the efforts made by TLS with regard to sustainability.
Today, I am proud to present TLS Group revised mission 
statement and vision in line with TLS Shared Values strategy.
They reflect who we are and the customer value and 
experience we commit to deliver (Mission) and what we 
commit to become (Vision).
They are a combination of what we want to be and to 
become (our dream) and what we must be and become 
(our reality).
Last but not least they represent the framework within 
which our local entities, TLS Germany, TLS Austria and 
TLS France, will develop their own local mission state-
ment and vision.
As said by Friedensreich Hundertwasser “If one person 
dreams, it is only a dream. 
If many dream, it is the beginning of a new reality.” 

TLS MiSSioN STaTEMENT
MakiNg ThE SurFacE a bETTEr pLacE 
We provide surface engineering solutions for key play-
ers of industry and biomedical.
We strive to provide the best service possible to our 
business partners through our operational excellence. 
We commit ourselves to Corporate Social Responsibility, 
continuous improvement, and a responsible use of raw 
material with view to reducing waste.
We understand the needs of our customers by proposing 
customized solutions for the complete life cycle of their 
products. In doing so, we help them to facilitate service 
of their products, extend their product’s life cycle, reduce 
costs, contribute to sustainability and the protection of 
our environment.
We are committed to developing our human talents, to 
securing jobs, supporting our employees’ future, and to 
creating a Great Place to Work environment.

TLS ViSioN  STaTEMENT
By 2019, we rank amongst the leading coating compa-
nies in Europe.
We are our customers preferred partner because we 
excel in flexibility, reliability, and innovative custom 
designed solutions.
We have successfully made the turnaround, are a profit-
able company, and can invest in further growth.
As the proud recipient of the Great Place to Work® 
Award, we have developed a strong corporate culture, 
where corporate social responsibility  is the heart of our 
strategy and activities. 

christopher Wasserman, President 

TEroLab SurFacE SaS haS TakEN oVEr ThE
bioMEDicaL acTiViTy oF ThE oErLikoN
METco group (ForMErLy SuLzEr METco).

With its long experience in orthopaedic implants in Europe, Tero-
Lab Surface SAS is an innovative provider with great expertise in 
coated implantable medical devices (IMDs). The company is today 
the chosen partner of the world’s most renowned manufacturers. 
With over 1.5 million implants treated in more than 20 years of 
excellence, TeroLab Surface SAS contributes to the success story 
of cementless implants, which have now achieved leadership in the 
global marketplace.
TeroLab Surface SAS’s hydroxyapatite and/or titanium coatings, 
which allow better attachment to the bone, offer patients a faster 
return to the quality of life they enjoyed before surgery. TeroLab 
Surface SAS coats uncemented orthopaedic implants used for the 
replacement of all joints in the human body. TeroLab Surface SAS 
can provide appropriate solutions for its customers’ current and fu-
ture needs.

The company is also recognised for its respect of human and envi-
ronmental values. With its high-tech facilities and 55 employees, 
it has a production capacity of more than 200,000 implants per 
year. The new facility, a production site of 1200 m2, and its invest-
ment policy will give it the capability to respond to new global chal-
lenges, such as the takeover, from 1 August 2013, of the biomedi-
cal activity of the Oerlikon Metco Group (formerly Sulzer Metco). 
Under a service contract with Terolab France, coatings for implants 
will be produced on the Wohlen site in Switzerland.

This activity represents about 50% of all the activity carried on at 
Villeneuve-le-Roi, consisting mainly of implants for the spine, cups 
and screws, which are processed using the VPS and APS process 
for various customers.

This activity has been implemented to allow the projects for trans-
ferring these production activities to Terolab and its partner Medi-
coat AG in order to proceed without interruption of deliveries to 
customers. These projects require multiple technical exchanges 
between the teams of Oerlikon Metco, Terolab and their customers, 
in an extremely demanding regulatory context. All these changes 
require extensive testing and validation followed by the submission 
of in-depth technical documentation for examination by the various 
government agencies and notified bodies that grant approval for 
medical products in their respective markets.

Terolab has also committed to an adequate period of reflection to 
allow the Oerlikon Metco group to develop unproblematic solu-
tions for the reclassification of its staff.



As happens every three years, Christopher Wasserman, Presi-
dent of TeroLab Surface Group (TLS) looked for an innova-
tive company in the field of thermal spraying. This is in order 
to award it the RENE WASSERMAN AWARD 2014 during the 
ITSC (International Thermal Spray Conference & Exposition).

Christopher Wasserman created this award in memory of his 
father, Professor René Wasserman, who died in 1993. He de-
voted his life to the preservation of natural resources and the 
fight against the signs of wear in the industrial sector. He was the 
pioneer in the fields of welding and thermal spraying.

The TeroLab surface group awards

RENE WASSERMAN AWARD
as parT of The iTsc 2014

The Egger Company has 17 plants in seven European countries. 
The company operates worldwide with 22 sales offices and an in-
ternational network of trading partners in 90 countries. Egger has 
three sites in Austria. Its first chipboard plant was founded in 1961, 
in St. Johann in Tirol. As a complete provider, EGGER makes “more 
from wood” for furniture and interior fittings as well as for the build-
ing products and laminate floor sectors.

We ask Michael Schrabegger, Maintenance Manager for all Egger- 
Companies in Europe :

Three quesTions
answered by one experT

 
Why DiD you chooSE TEroLab SurFacE?
The EGGER Group can look back on longstanding and successful 
cooperation with TLS. This experience and the resultant jointly ac-
quired expertise provide us with a solid basis for cooperation! Very 
good support is also a decisive factor!

 
WhaT pErSuaDED you?
I was persuaded by the successes achieved by the company to 
date in surface engineering technology as well as its willingness 
to consider new technologies and to apply them in practice, and 
to refine them as well, with the aim of obtaining optimal quality for 
the client! 

WhaT caN WE iMproVE?
We have found a reliable and competent partner in TeroLab Surface 
GmbH and want TLS to maintain its level of quality and expertise and 
continue developing them! We also require ongoing support.

The RENE WASSERMAN AWARD is accredited every three 
years to a company specializing in thermal spraying. This com-
pany must be able to demonstrate excellent economic perfor-
mance but also sustainable efforts in environmental policy, pre-
dictive energy management and social responsibility towards its 
employees.

The winner is chosen by a jury composed of Mr. Wasserman and 
members of the Board of Directors of GTS Europe (Gemeinschaft 
Thermisches Spritzen e.V. [Association of Thermal Sprayers]).

The happy winner in 2014, the Rhein-Ruhr Beschichtungs-Service 
GmbH Company based in Rheinberg, Germany, received an 
award worth 10,000 Swiss francs and a magnificent sculpture 
by the renowned artist, Rudy Rahme, from Beirut (Lebanon) at 
the ITSC opening ceremony in Barcelona.

from left to right : W. Krömmer (GTS),
M. Dreizehner (RHEIN-RUHR Beschichtungsservice GmbH), 
E. Lugscheider (GTS), Ch. Wasserman (TLS)

Customer Interview with the Company Egger in Austria



TLS has been producing and reconditioning anilox rollers at its Lan-
genfeld site since 2009. Five laser machines now engrave the ce-
ramic surface to the specifications for each application.
At the end of 2013, our President Christopher Wasserman decided 
to move the Anilox Division out of Langenfeld and build a com-
pletely new production facility for this product line.
It was planned to build the facility on a recently acquired indus-
trial site in Salzkotten (near Paderborn). The first ground-breaking 
ceremony took place on 18. June 2014 and provided the basis for 
the completion of the production facility by October 2014.
The newly established company “TLS Anilox GmbH” will then oper-
ate independently of TeroLab Surface GmbH in Langenfeld and 
will be managed as a separate operating company of the TeroLab 
Group, under the guidance of the holding company in Lausanne. 
Christopher Wasserman is the Director of the new company. Ro-
land Brinkmann is the Factory Manager, and Jörg Haar is the Pro-
duction Manager. Sales and Marketing Manager Michael Franz 
will be your contact person.
A 1,920 m² covered factory accommodates all the processes that 
are required to produce anilox rollers. Only the coating process 
will continue to be performed and additionally outsourced at TLS 
Langenfeld.
Six laser machines will be installed in addition to two lathes, two 
CNC grinding machines, two conventional grinding machines and 
two lapping machines. A new laser engraving machine, uniquely 
equipped with two laser sources, enables engraving in WCCO lay-
ers and places TLS at the forefront of  a new anilox roller technology.
The positioning of the machines enables an optimised production 
sequence, with short distances to the next workstation. In addition, 
central filtration of the grinding emulsion ensures clean water, and 

consequently optimal coating quality of the laser engraving.
Separate areas for the air compressor and central suction en-
able environmentally friendly recovery of waste heat for heating 
in winter.
The budget that is earmarked for 2015 should be below 5 million 
euros and increase to below 10 million euros by 2019. In order to 
ensure the expansion of the production facility, the site has sufficient 
space to build another identical factory.
We have produced the following mission statement for the project, 
detailing the objectives of the new site:

WELCOME ANILOx 
We provide coated and laser engraved universal sleeves and roll-
ers (anilox rollers) for the printing and coating industry. We offer 
our business partners optimal services at realistic prices. Our op-
erational excellence is the key to success. Our company is commit-
ted to ensuring that we are socially responsible, make continuous 
improvements as well as efficient use of raw materials and produce 
recyclable anilox.
We know what our clients require and offer them customised solu-
tions for each stage of their production process. We have gained a 
high level of trust from our clients as their competent contact person 
and troubleshooter. A solution-oriented network of established part-
ners and the solid professional expertise of the TLS Anilox Team 
ensure that you receive personal support for the full and partial 
implementation of all printing processes, including small quanti-
ties. We offer innovative coatings that are as shiny as chromium 
and more durable than ceramic. We advocate job security and 
forward-looking personnel management. This is how we create an 
excellent working environment: A Great Place to Work.

WhaT’S up
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